RTGS User Manual for e-
District Manager (EDM)

URL:- http://jhr2.nic.in/rtgs/

This url link will open the Home page of
RTGS website.



EDM LOGIN

Step 1: go to the home page -> Then click on Other Login button at the top

of the page.
P
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For any help please call on toll free # Know your application status /LED!

harkhand Raiya Sewa Dene ki Guarantae Adhiniyam, 2011

« PAN/E-Aadhar/Passport
+ Rail/Flight/Bus Tickets
+ DTH/Mobile Recharge
« More...

An act to provide for the delivery of services to the people of the state within the stipulated time and for matters connected therewith
and incidental thereto. This act may be called the Jharkhand Rajya Sewa Dene ki Guarantee Adhiniyam, 2011
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Step 2: The click on the EDM Login button.
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HOME

m Go to Main Site

VLE Login Officer Login Department Login

For Help Click Here For Help Click Here For Help Click Here

Admin Login m AO Login SAO Login
EDM Login ’

Jharkhand Rajya Sewa Dene ki Guarantee Adhiniyam, 2011

Know your application status

Latest News

View All

An act to provide for the delivery of services to the people of the state within the stipulated time and for matters connected therewith and incidental thereto.

This act may be called the Jharkhand Rajya Sewa Dene ki Guarantee Adhiniyam, 2011




Step 3: Then fill the form below and click on login button.

Here User Id will be EDM+FirstThreeLetterOfTheirDistrict. e.g.
say for EDM DEOGHAR it will be EDMDEO
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Know your application status ENTER ACKNOWLEDGEMENT NC m Go to Main Site

EDM Login

Seloct District T EDMDEO
User ID: EDMDEQ -

Password: sessssss

Security Code:

LAGH
LAGH| Refresh

Login
View All
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Step 4: Then the following page will be open.
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"@ PTG S Centric Information System ‘Wednesday June 24 2015 14:15:21 Welcome : EDMDEQ (M Logout

Goverment of Jharkhand

Dashboard User Management Settings



FAO MANAGEMENT

Step 1: Go to the User Management.

Wednesday June 24 2015 14:15:21 Welcome : EDMDEO (M Logout

Centric Infory

User
Management

Goverment

Settings

Dashboard

User Management

Step 2: Then click on FAO Management.

Wednesday June 24 2015 14:15:53 Welcome : EDMDEO

Centric Information System

Goverment of Jharkhand

v FAO Management _

* SAD Management

* FAO Management

* offices

2unic.in/rtgs/frmedmFAQcreation.aspx



Then the following screen will open.

FAO Management

Note :- Click on the textbox and press F2 key to write in hindi.

EDM District = DEOGHAR

Service :
Sub Service : o

Designation :

District in which Office located : =
SAO: b
FAO :

FAO Code :

Contact No :

Email ID :

Address :

Password :

Confirm Password :

Save Reset

Step 2: Then fill this form and click on Save button.

FAO Management

Note :- Click on the textbox and press F2 key to write in hindi.

EDM District : DEOGHAR

Service @ 003-Senvices related to Electricity Board [«
Sub Service : G02—Corraction of fauity bill il
Designation 11 —EXECUTIVE ENGINEER, ELECTRIC [»
District in which Office located ; 22-DEOGHAR v
SAO : 220001-Superitending Engineer, DEOGAF | v
FAD : Executive Engineer, DEOGHAR

FAO Code : 220002

Contact No : 9800123456

Email ID : djp.kr@gmail.com

Address Deoghar

Password : oo Save

Confirm Password :

- —

Save Reset




The saved record will be shown as in the below screen.

Note :- Click on the textbox and press F2 key to write in hindi.

FAO Management

EDM District : DEOGHAR
Service : ==== Belect ==== v
Sub Service : a
Designation : ==== Select ==== v
District in which Office located ; === Select ==== b
SAO: .V
FAO:
FAQ Code :
Contact No :
Ermail ID =
Address :
Password : Saved
Confirm Password :
Save Reset Record
»
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Services
Fa DEOGHAR Ei‘m E?réeﬁf” g:ﬁ::re 220001 g:ﬂﬂr& Superitending
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SAO MANAGEMENT

Step 1: Go to the User Management.

' Centric Infori Wednesday June 24 2015 14:15:21 Welcome : EDMDEO
R PGS - T

Goverment

Management

Dashboard User Management | Settings

Step 2: Go to the SAO Management.

Centric Informatio n Wednesday June 24 2015 14:15:53 Welcome : EDMDEQ ) Logout
&

Goverment of Jh n

SAO Management |
User Managerr,

—
* SAD Management

* FAO Management
* offices

2unic.in/rtgs/frmedmFAQcreation.aspx



The following screen will come next.

Centric Information System
Goverment of Jharkhand

Wednesday June 24 2015 14:24:02 Welcome : EDMDEO

SAO Management

Note :- Click on the textbox and press F2 key to write in hindi.

EDM District : DEOGHAR

Service : _V

Sub Service : &

Designation : v
v

District in which Office located :|
SAO :

SAQ Code :

Contact No :

Email ID :

Address :

Password :

Confirm Password :

Save Reset

Step 3: Then fill this form as given below.

"& DTG S Centric Information System
'ﬁ’ Goverment of Jharkhand

Wednesday June 24 2015 14:27:46 Welcome : EDMDEO

SAO Management

Note :- Click on the textbox and press F2 key to write in hindi.

EDM District : DEOGHAR

Service : 003-Senaces related to Electncity Board} | v
Sub Service : 002—-Correction of faulty bill v
Designation : 022-SUPERINTENDING ENGINEER, ELI‘V
District in which Office located ; 22-DEOGHAR v
SAO : Superitending Engineer, DEOGHAR

SAO Code : 220002

Contact No : 9800123456

Email ID : uks@gmail.com

Address : Deoghar

Password :

Confirm Password : ssssssss

Save Reset




Then the saved record will be shown below the form you filled.

SAO Management

Note :- Click on the textbox and press F2 key to write in hindi.

EDM District DEOGHAR
Service : = Select = v
Sub Service : v
Designation : v
District in which Office located : v
SAO :
SAQ Code :
Contact No :
Email ID :
Address
Password :
Confirm Password :
Save Reset
‘ ‘ et serie |4 | pesignation | SA% | 5a0 Hame
Services
# ¥ | DEGGHAR QEnBtEd g?;;euwn gﬁz;z:rendm 20001 | Pupentendng
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OFFICE MANAGEMENT

Step 1: Go to the User Management.

' Centric Infori Wednesday June 24 2015 14:15:21 Welcome : EDMDEO
R PGS - T

Goverment

Management

Dashboard User Management | Settings

Step 2: Then click on Office Management.

Centric Informatio N Wednesday June 24 2015 14:15:53 Welcome : EDMDEO
3 ETG S Goverment of Jh

User Management o
:sac Management Office Management ‘

* offices

2unic.in/rtgs/frmedmFAQcreation.aspx



Then the following screen will come for adding a new office.

Dashboard User Management Settings

Office Management

Note :- Click on the textbox and press F2 key to write in hindi.

EDM District © DEOGHAR
Designation : BLOCK DEVELOPMENT OFFICER

Office Code : 009
Office Address :

SAO ==== Select ==== v
F20 ¥
Contact No

Email ID :

Password : Save

Confirm Password :

Save [ |Reset

Office
code

Office
Address

Dist
Name

FAQ
Name

SAO
Name

‘ Designation

1

Step 3: Fill the above form and click the Save button to add the record.



CHANGE PASSWORD

Step 1: Go to Settings.

Wednesday June 24 2015 14:15:21 Welcome : EDMDEO

Centric Information System

Goverment of Jharkhand Settlngs

nagement

Step 2: Then go to Change Password.

2l

"x‘ PTG S Centric Information System Wednesday June 24 2015 14:32:44 Welcome : EDMDEO

=
VIR Goverment of Jharkhand

\4
e — —
Dashboard User Management Settings

¥ Change Password

OFFICE MANAGEMENT

HNote :- Click on the textbox and press F2 key to write in hindi.

Add Modify | Delete || Cancel Save
District DEOGHAR
Designation Select Designation *
Office Code 007 *
Office Address *
Second Appellate Address | ____ o . __ *
First Appellate Address *

Contact No.

Jjhr2.nic.in/rtgs/frmedmofficeentry.aspi® Email ID =




Step 3: Then to change your password fill the following form and click on
the Save button.

Goverment of Jharkhand

Centric Information System Wednesday June 24 2015 14:33:46 Welcome : EDMDEO ™ Logout

Dashboard User Management Settings

Password Policy

Change Password

Old Password : *
New Password: *
Confirm Password: *

Save




